
 
Contact Us 
 

 

If you are a current resident of California and would like to make a privacy request, please email 
us at privacy@lgamerica.com or call as at one of the below phone numbers.  

 

Banner Customer Service 

Call: 800-638-8428 Toll Free 

        301-279-4800 Direct 

Hours: 8:00–5:00 ET, Monday–Friday 

 

William Penn Customer Service 

Call: 800-346-4773 Toll Free 

        516-794-3700 Direct 

Hours: 8:30–4:45 ET, Monday–Friday 

 

Banner Retirement Customer Service 

Call: 800-664-6129 Toll Free 

Hours: 9:00–6:00 ET, Monday–Friday 

 

William Penn Retirement Customer Service 

Call: 855-914-9123 Toll Free 

Hours: 9:00–6:00 ET, Monday–Friday 
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